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Summary 
 

This report summarises the changes being made to the Responsible Procurement 
measures in City’s IT Managed Service contract extension with Agilisys. Whilst there 
will be a reduction in Apprentices from the original intent when the contract first 
started there will be many additional added value opportunities including work 
experience for students, re-cycling aged equipment for charities and the innovative 
practice of ethical supply chain mapping the first major supplier to the Corporation 
engaging in this practice. 
 

Recommendation(s) 
 
Members are asked to:  

 Note the report. 
 
  



Main Report 
 

 
Background 

1. The original Corporate Social Value offer in the IT Contract with Agilisys in 
2014 for 100 apprenticeship placements made by Agilisys as part of their 
tender for IT services was not able to be achieved for various reasons, the 
most pertinent of which being that their offer constituted direct competition 
with CoL’s own apprenticeship programme.  There have been numerous 
attempts made over the last two years by City Procurement and EDO to 
develop solutions to these issues but unfortunately, they proved to be 
unsuccessful.  

 
Purpose 

2. As part of the Agilisys contract extension, it was decided to provide a new 
constructive, cooperative plan to help provide the City of London with a series 
of robust responsible procurement outcomes. The aim was to propose newly 
developed actions, which include both fixed requirements and aspirational 
targets. Lessons learned have been taken into account, as have the 
Corporation’s current responsible procurement priorities.  

 
Lessons learned 
 

3. Useful lessons have been learned over the last few years about how to 
effectively secure responsible procurement (RP), and measures have 
subsequently been put in place to help mitigate against similar issues arising 
in future.  

 
Moving forward 
 

4. Discussions between relevant stakeholders from the Corporation and Agilisys 
focussed on how Agilisys may be able to deliver alternative responsible 
procurement outcomes to replace the original apprenticeship target. These 
suggested outcomes are broader than the delivery of apprentices, but are 
also deemed suitably impactful in terms of outcomes driven by CoL through 
our contract with Agilisys. 

 
5. These responsible procurement outcomes have been determined based on 

our level of spend with Agilisys, what would reasonably be expected of the 
industry and the type and level of outcomes we now expect from suppliers 
since the implementation of CoL’s RP Strategy.  

 
6. All of the outcomes contained in the below tables have been agreed by 

Agilisys. The deliverables will commence from contract extension on 1st April 
2018, and a kick off meeting is scheduled in late January, after which IT will 
lead on the service delivery and monitoring of the day-to-day service. 
 

 
 
 



Summary of Changes 
 

7. The following changes have been included in the recently negotiated Agilisys 
contract extension and will commence from the 1st April 2018, the beginning 
of the contract extension: 
 

 A short report recommending how end-of-use CoL hardware should be 
streamed in terms of which should a) be offered for resale vs. b) 
donated. 

 At least three, back-end, Level 4 apprentices (excluding project staff) 
working on CoL’s contract over the remaining two years to be provided.   

 A minimum of three-person weeks per year work experience 
placements for 14-18yr olds, targeted towards our CoL academies in 
Southwark, Islington and Hackney and/or schools, colleges or youth 
employment organisations in London’s 10% most deprived boroughs, 
and  

 A minimum six person-weeks per year 19yr + work experience 
placements targeted towards socially excluded groups in London’s 
10% most deprived boroughs and the Square Mile. Including Barking 
and Dagenham and Tower Hamlets.  

 Two training workshops per year to support digital inclusion, targeted 
towards socially excluded groups.   

  A 4-page summary report on key findings from Agilisys’s existing 
initiative, which aims to increase interest in the IT sector amongst 
women, that CoL can use to generate ideas on addressing any similar 
internal issues within STEM specialities. The Report should be clear 
and simple, focusing on transferable information, success factors, 
overcoming barriers and lessons learned.   

 A minimum of 2 visits per year to schools/ colleges, to provide career 
insights, raise awareness about vocational and academic career paths 
into the IT industry particularly raising awareness about areas where 
there are skills gaps.  

 A supply chain map and report with action plans to be produced 
identifying where and to what extent ethical sourcing risks exist within 
the supply chain of ICT equipment being used on CoL’s contract by 
Agilisys (e.g. hardware used by personnel within the service centres on 
Rochdale or India). Specifically, to identify highest risk of the 
infringement of UN International Labour Organisation (ILO) 
fundamental conventions. Agilisys will be the first of the Corporation’s 
major suppliers to participate in supply chain mapping. 
 

 
Sean Green – IT Director 
T: 0207 332 3430 
E: sean.green@cityoflondon.gov.uk 
 
Natalie Evans MCIPS 
Responsible Procurement Manager 
City Procurement  
T: 0207 332 1282 
E: natalie.evans@cityoflondon.gov.uk 

mailto:sean.green@cityoflondon.gov.uk
mailto:natalie.evans@cityoflondon.gov.uk


 
 

 


